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MOAYJIb 1.
Ceminapcoke 3anammsn Nel, 2, 3
Tema: «Komn’romep»

1. ®oHeTHYHA PO3MHHKA
T: Guess the missing letters.
.Mo_em
.CD/DVDdi__s
M se
. M_nitor
. Tow Case
. Ke board
.USBP_ ts
. USB Flash Dr_ve
. Flash Memory C_ ds
10. USB Flash Memory Sti
T: Write the phonetic symbols for the missing letters.
T: Listen and repeat these words.
Keys:
. Modem
. CD / DVD discs
. Mouse
. Monitor
. Tower Case
. Keyboard
. USB Ports
. USB Flash Drive
. Flash Memory Cards
10. USB Flash Memory Stick
2. MoB/IeHHEBA PO3MHHKA
T: Work in pairs. Take turns asking and answering the questions.
The questions (HO1)
Do you have a computer?
Are you a computer wizard?
How much time do you spend at your computer?
Do you have access to the Internet?
How often do you surf? When do you usually surf?
Il OcHoBHa yacTUHA YPOKY
1. Checking on homework
T: Your homework was to do the exercise 1 on page 112. Work in pairs. Compare your
list of ten inventions with a partner’s one and discuss the results. Present the result of
your work to the classmates.
2. Ex. 3p.112
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1) Pre-reading Activities
1. T: Read the new words and their definitions. Make some sentences with these words.
The new words and their definitions (HO2)

1. an access the opportunity or right to use something or to see
somebody / something;

2. an attachment a document that you send to somebody using email;

3. a data information that is stored by a computer;

4. a device a piece of computer equipment, especially a small
one such as a smartphone;

5. hardware the machines and electronic parts in a computer or
other electronic system;

6. input the act of putting information into a computer, the
information that you put in;

7. output the information, results, etc. produced by a
computer;

8. software the programs used by a computer for doing particular
jobs;

9. a website a set of pages on the Internet, where a company or
an organization, or an individual person, puts
information;

10. to access to open a computer file or use a computer system;

11. to surf to use the Internet;

12. to update to give somebody the most recent information about
something; to add the most recent information to
something.

2. Mathematics — History — Case Activity
T: Let’s do some sums and we’ll get to know some interesting facts about computers.
Interesting facts (HO3)
Interesting facts

The five interesting facts below (A-E) include numbers. Write these numbers in
figures, and then add them all together. The total will give you the number, which is
missing from the other interesting fact (F).
A) The first electronic computer ENIAC weighed more than 27 tons and took up 1800
square feet.
B) Only about 10% of the world’s currency is physical money, the rest only exists on
computers.
C) An average person normally blinks 20 times a minute, but when using a computer
he / she blinks only 7 times a minute.
D) More than 80% of the emails sent daily are spams.
E) 9 out of 10 of the world’s supercomputers run on Linux.



F) Doug Engelbart invented the computer mouse inaround _ ?  which was made
of wood.
Keys:
A) 1; 27; 1800; B) 10; C) 20; 7; D) 80; E) 9; 10; F) 1964.
While-reading Activities
1. Ex.3 p.112
T: Read the article quickly. Refer each paragraph (1-8) to its heading (A-H) on page
113.
Keys:
1.D;2.C;3.F;4.B;5.G; 6. H; 7. E; 8. A.
2. Ex.4 p.115
T: Complete the sentences.
. A computer is an electronic machine which ...
. There are different types of computers: a desktop, a laptop ...
. A computer system consists of ...
. The central idea of a computing system is ...
. The most common current uses of computers are ...
. People use the Internet to access ...
. Computer users make contacts and ...
.HTML is ...
9. Ablogis ...
10. Students use word processing programmes to ...
11. VLE is ...
12. Through its website, a company ...
13. Computers enable users to ...
14. Many career choices are ...
Possible answers:
1. A computer is an electronic machine which can be used to store, process and display
data.
2. There are different types of computers: a desktop, a laptop, a notebook, a
subnotebook and a palmtop.
3. A computer system consists of two main elements: hardware and software.
4. The central idea of a computing system is that input is processed into output.
5. The most common current uses of computers are personal, educational and
commercial.
6. People use the Internet to access goods and services.
7. Computer users make contacts and keep in touch with people all over the world using
email or Internet telephony, send photos to family and friends through email
attachments.
8. HTML is the language which allows to create web pages.
9. A blog is a website where a user creates and regularly updates a journal that reflects
the views of the writer.

OO0 DNk~ WK



10. Students use word processing programmes to write essays and projects,
presentations and databases.

11. VLE is a software system designed to help teachers in the managements of
educational courses for their students by creating a virtual classroom.

12. Through its website, a company can offer computer users the opportunity to order
and pay for goods and services using their credit cards on the Internet.

13. Computers enable users to make notes, arrange appointments and index details of
business contacts.

14. Many career choices are not available without computer skills.

3. T: Read the article. Match the paragraphs (1-8) with the statements below (A-H).
A. If you are a computer literate person the career opportunities are limitless for you.
B. In the world of leisure, computer games and multimedia (audio and video) are very
popular.

C. Computers have become a vital part of everyday life.

D. Different computer systems can be called computer platforms.

E. A computer system consists of two main elements.

F. The potential uses of computers are infinite.

G. Computers reduce the amount of paper used in an office.

H. Online learning is popular.

Keys:

1.C;2.E;3.D;4.F;5.B;6.H; 7.G; 8. A.

Post-reading Activities

Ex.2 p.112

T: The potential uses of computers are infinite. We can mention some of the most
common current uses of computers in everyday life: personal, educational and
commercial. Look at the different uses of computers. Choose what you like to use
computers for. Add two more ideas. Discuss the reasons for your choice(s) in pairs.

CemiHapcbke 3aHATTS Nod

Tema: «Beeoenna memu «How to apply for a job».

I. Read the text and translate it into Ukrainian. Pay attention to underlined
words.

In most parts of the world, it is common to submit a typed CV (curriculum vitae
— British English) or resume (American English). This contains all the unchanging
information about you: your education, background experience. This usually
accompanies a letter of application. Interviews may take many forms in business today:
from the traditional one-to-one interview to panel interview where several candidates
are interviewed by a panel of interviewers, to “deep-end” interviews where applicants
have to demonstrate how they can cope in actual business situations. Moreover, the



atmosphere of an interview may vary from the informal to the formal and from the
kindly to sadistic.

Fashions seem to change quite rapidly in interview techniques and the only rules
that applicants should be aware of may be «Expect the unexpected» and «Be yourself»!
In different countries, different trades and different grades, the salary that goes with a
job may be only part of the package: perks* like a company car or cheap housing loans,
bonuses paid in a «thirteen month», company pension schemes, generous holidays or
flexible working hours may all contribute to the attractiveness of a job.

The following may serve as the body of a model application letter: «Dear Mr.
Brown, | noted with interest your advertisement in today’s All About Accounting. You
will see from the enclosed curriculum vitae that I have five years’ experience as a
Personal Assistant, three of which have been .

1. How do you think, what is more important in a job: money or job?
2. What is your ideal job?
3. What is more important qualification or experience? Explain why?

I1. Give answers for the following questions.

1. What is a resume?

2. What is an application letter?

3. What is an interview? What forms can it have?

4. What perks would you like to have from your job?

5. What responsibilities does a Personal Assistant have as it is described in the
text?

I11. Translate the following words and word-combinations into Ukrainian.

CV, resume, to submit, education, background experience, a letter of application,
interview, salary, loans, bonuses, attractiveness of a job, arranging and attending
presentations, working with clients, solving problems, qualifications and experience.

IV. Translate the following words into English.

3BepraTcs 3a poOOTOI0; HagaBaTH pe3loMe; poOOTOJaBelb; MEPCIEKTHBA;
pekiiama; 3aco0u MacoBoi iHdopmarii; J0cBim poOOTH; BUPIMICHHS MPOOJIEM;
00OB’SI3KM; OYIKYBaTH HEOYIKYBaHOI0; OyTH caMHM COOOK; CXE€Ma HapaxyBaHHS
MIEHCI{; TT031Ka; MPUBaOINUBICTH POOOTH.

V. Choose and insert appropriate missing verbs below where it is necessary.
«Golden rules» for writing CV

1. your resume to the information you have gathered about the employer
and the job you want.
2. action verbs, they will bring your resume to life (analyzed, managed;

completed; created; evaluated, migpaxoByBaB; implemented; improved; investigated;



organized ; participated; performed; planned; proposed; provided; researched; solved,;
streamlined; supervised; supported. 3. pronoun «I». Describe your skills and
capabilities by using as many specific words as possible.

4, your accomplishments and achievements.

5. it simple and clear: 2 pages at most.

6. truthful. Don’t exaggerate or misrepresent yourself. Remember that the
employers check the information.

7. mention salary.

8. long sentences. Use the minimum number of words and phrases but

avoid abbreviations.

9. Looks are important, the resume should be typed with plenty of white space
and wide margins. Place headings at the left side of the page, and the details relating to
them on the right side.

10. sure of date

11. Don’t sign or date the resume.

12. Always __ an original of your resume. Don’t send a photocopy.

13. copies of resumes on file for future reference. Once you have a job,
update your resume on a regular basis.

Ceminapcoke 3anamms Ne5,6, 7.
Tema: «Pe3zromer

3akoncnexkmyiitme 2onogHe.

Curriculum Vitae 3 naTuHCHKOI OYKBAJIBHO MEPEKIATAETHCS, K OKUTTEBUI
IUISIX», aj€ B 3arajJbHOMY PO3YMiHHI CIPUMMAETHCS, K «PE3IOME aHTIIMCHKOIO
MOBOIO». YacTo MOKHA 3yCTpITH TaKy Gopmy, sk «CV». Lle Mi>kHapoiHE pe3toMe, sKe
CJIiJT 3aIIOBHIOBATH 110 BCiM HOpMaM. Horo MoskHa BHKOPUCTOBYBATH JIsl BIIAIITYBAHHS
Ha poOOTyY. 3a3BUYAM 116 MOXJIMBICTh BIEPIIIE MPEACTABUTH ce0e POOOTOAABIIO, a K
TOBOPUTHCS y BIIOMOMY MPHUCIIB’T «I10 OJIeXk1 CTPiuaroThy». BaxkmuBo mam’staTu, 1o
X04a ¥ HE iICHy€ MPOMHMCAHUX MPaBHI MIOJO0 TOTO, SIKUM Mae OYTH XOpOIle pe3roMe,
BXJIMBO YITKO PO3YMITH, SIKY 1H(POPMAIIII0 Ma€ MICTUTH PE3IOME aHTIIICHKOIO, a 110
MoOkHa ¥ BwiyuntH. He mumnite 3abararo. bararo xTo moauisie AyMKy, 10 pe3romMe
NOBUHHE BMILIATUCS Ha OJIHINA cTOpiHII apKyma A4. I xoya Takoro oocsary Moxe 0yTu
3amasio, 100 OmucaTH BCl Balll JOCSITHEHHS W JOCBIJ POOOTH, 30J0T€ TMPABUIIO
pe3oMe: YMM MeEHIIe, TUM Kpaile. Hikomy He I[ikaBO 4MTaTH MpO Ballll MMOXBaJIbHI
rpaMoTH 3a 3 KJIac, TOMy HaMarauTecsl BiOOpa3UTH TUIBKU Ti SIKOCTI Ta JTOCBIM, SKi
3HaA00JATHCS Ha 11 KOHKpeTHIH mocaxdi. J[Bl cropinku apkyima A4 mae OyTH OLIbIIT
HIX JOCTATHBO.

[Io Mae MicTuTH pe3tome?

B pestome citij 3a3HaYUTH BC1 IEpepaxoBaHi HUKYE MyHKTH:



e Personal details (Ocobucta iHdopmartiisi): im's, aapeca, Aata HapOJKEHHS Ta
KOHTaKTHI JaHl

e Academic qualifications (Indopmartiis mpo OCBITY): MOYMHANTE 3 AUILIOMIB, SIK1
3100yJIM OCTaHHIMH, TOOTO 1H(POpPMAILIisl PO BUILLY OCBITH Ma€ UTH CIIOYATKY, TAKOX
J0JlaliTe AaTH MOYATKy Ta 3aKiHUCHHS HaBYAHHS 1 Ha3BY BUIILY

e Work experience (ocBim poOOTH): 3HOBY, OCTAHHE MicIle POOOTH Mae
3a3HAYaTHCS TICPIITUM.

[TogymaiiTe, SK KOPOTKO PO3MOBICTM MPO KOXHY 13 3a3HAYEHUX POOIT
AHIJIIACHKOI0, KOPOTKO OIMCAaBIIM, [0 BXOAWJIO B Balll IOCAaZOBI OOOB’A3KH.
[lepexonaiiTecs, 110 T€, MO0 BU MUIIETE, X0U IKUMOCh YHHOM CTOCYETHCS BaKaHCIi, Ha
Ky BHU TIOAAETECS: HAMPUKIAA, SIKIIO BU MPAIIOETe B TOTEN, MIAKPECHiTh, IO
IPAIOBaIu 3 KIiEHTaMu ab0 10 Ballle 3HAHHS MOBH JIONTOMArajio BaM y poOOTi, SKIIIO
Il HABMYKHU BAXKJIMBI U1 BaKaHCIi, HA SIKY BU MojlaeTecsi. TyT BaM y IPUTOJil MOXKYTh
CTaTH KOPUCHI Ppa3u A onucy poOOYMX YMIHb T4 HABUYOK.

SAxkio 1ocBiny podOTH Y Bac MOKH 110 HebaraTo, BU MOXKETE 10AaTH 1H(POpMAITito
PO BOJIOHTEPCHKY POOOTY, MPAaKTUKY a00 akaJeMiuHl IPOrpaMH, y SIKMX BU Opaiu
y4acTb. AJKe TaM BaM, HAIllE€BHO, MOTPIOHO OYsI0 MPOSBIISITH TaKi cami HABUYKH, SIKi
IIHYIOThCSl HA PUHKY Ipalii.

e Other skills (IHmi HaBWYKHM): TYT BM MOXeTe HaxaTh 1HGOPMALIID TPO
nonatkoBi BMiHHS, Taki sk 1T, 3HaHHS MOB, BMiHHS BOAWTH MamuHy Tomno. [{omo
pIBHS BOJIOAIHHSA MOBaMH, MaM’ATaiTe, 110 BaM MOTPIOHO aJeKBAaTHO OIIHUTH CBiH,
Halikpalie ckopucratucs 1 1poro pisHsIMu CEFR.

e fkmo B omMci BakaHcCli BKa3aHO, II[0 BHM MAa€Te BOJOAITM MOBOIO Ha
PO3MOBHOMY PiBHI, Oy/IbT€ TOTOB1 MPOJIEMOHCTPYBATH 1I€ HA IHTEPB 10.

e Interests (IHTepecn): e MaroTh OyTH 1HTEpECH, K1 Oyau O criB3BY4YHI poOOTI,
KY BH XOUY€TE€ OTPUMATH Ta PO3IMOBIAIH IIIOCh PO BaC — HATPUKJIIA], AKIIIO BU IITyKAETE
pobory y Bigaut HR, Bamri xo01 MaroTh MiAKPECIOBATH, 1110 BaC IIKABUTh CIUIKYBaHHS
3 JIFOABMHU Ta poOOTa B KOMaH/I].

o References (Pexomenpariii): momymaiTe mpo IIOHaMEHIe 2 JIOAEH, Kl
MOTJId 0 HaJaTh BaM PEKOMEHIallii.

SIKImo B caMoOMy pe3loMe MICIsl ISl PeKOMEHJAIlii HeMae, MOXKETe IMPOCTO
HamMCcaTh «pEeKOMEeHjalili — Ha BHUMOTY pOOOTOAABI», OCKUIBKH OLIbINICTD
poOoTOAABIIIB 3B’SI3yBaTUMYThCS 31 BKa3aHMMHM BaMH O0CO0aMM TUIbKH TIICIS
POXO/KEHHSI BaMU 1HTEPB 0.

MoTuBaIIMHUNA JIMCT: €Kl KaHIUAaTH OOAAI0OTh MOTHUBAIIMHUKA JUCT Ha
nouarky pestome. lle HeBenukuii ab3an (4-6 psAKiB), SIKMM MPE3CHTYE KaHAUIATa,
JTat04uX YSBIICHHS PO HOTO 0COOUCTICTh, HABUYKH, JIOCB1Jl poOOTH TOIIO. Inest mossirae



B TOMY, IIIO II€ JI03BOJIsI€ POOOTO/IABINIO IIBUKO 3PO3YMITH, XTO BH Ta III0 MOXKETE HOMY
3ampONOHYBATH.

Ile Mmo>ke OyTH IIOCH HA 3pa30K «Sl BUMMYCKHUK 3a cremiaibHICTIO « KoMyHiKaIii»
3 BUCOKMM PIBHEM MOTHUBAIIl1, IKWU ITyKae poOOTY B AKOCTI IOMIYHUKA y cepl Meia.
S mparroBaB y MIPKHAPOJHUX MPOEKTAX IMiJl Yac MPOXOKEHHS CTAXXyBaHHS y PI3HUX
BUJIaHHSIX-JIJIepax puHKy KueBa, /ie BIIMOBIaB 32 KOHTAKTH 3 TOCTIHHUMHU KJIIEHTaMHU.
3 METOI0 OTPUMAaHHS JI0CBIJly MI)KHAPOJIHOI pOOOTH XO4y MPOJOBKYBATH IPALFOBATH
HaJ ToAiOHMMU TpoekTamu y BenmukoOpurtanii». 3ocepeapTecs Ha TUX HaBUYKaX 1
JOCBIJ1, SIKI BaXKJIMBI JUIsl MOCaay, HAa SIKy BU mojaerecs. MoTUBaliiiHUN JIUCT HE
HEOOX1HICTh, MPOTE MOro BCE YAcCTillIe BKJIIOYAIOTH JO PE3IOME, OCOOJMBO SIKIIO
HaeTbcs Mpo BaKaHCli, OB’ sI3aH1 3 TBOPUUMH NPOdECisIMU.

Uu Bapto nmomaBatu doto? Hi y BemukoOpuranii, i B CIIIA He mpuitHsaTO
nonaBatu 10 pestome (oro. HaBmaku, B OGaraThbox BHIIQJKaX 1€ MOXKE BHJIATHCA
JTMBHUM, SIKIIO, 3BICHO, Y camiii BakaHCli HE HAIMCAaHO MPO HEOOXITHICTh JOAATH
dororpadito. ICHYIOTH UITKO TPOMHMCAHI 3aKOHH, SIKI PETyIIOI0Th, IO Ccame
poOOTOAABIIIO JI03BOJICHO Ta 3a00pPOHEHO MPOCUTH Bac BKJIIOYUTH JO pe3toMe, 11100
YHUKHYTHU TUCKpUMIHAIlli, TOMY He Tpeba JyMaTH, 10 BU Ma€Te Ha/laTh BCIO OCOOUCTY
iHdopMmarito. Komu pobGoTonmaBers 3ampocuTh Bac Ha IHTEPB’IO, BIH 3MOXE caM
no0avyuTH, SIK BU BUTIsAacTe. b

yIbTE OPUTIHAIILHUM (aJie BMIpY) — Mam’sTaiTe, 110 BU Harepes He Ji3HaeTecs,
XTO YUTaTUMeE Baiie pestome. L{e moxxe OyTu, 3BU4aitHO, Moouit xincrep-HRiBerp,
KU TOMIO0JISIE YUTATH CEHCaliHI (PakTH Mpo KaHAWAATIB, HAMMKMCaHI HA YKOBTOMY
nanepi AuBakyBatuM mpudTom. [Ipore HaBpsan yu. Tomy nepexoHaiiTecs, 10 Baille
pe3roMe He 3aHaJTO MPOBOKATUBHE, 1 110 BOHO 3BEPTAE HA ce0e yBary, IpoTe HE uepes
CBOIO CKaHJaibHICTh. e odimiitnuii 1okyMeHT, 1 TakuM BiH 1 Mae OyTu. Bu moxere
MOTIPOCUTH CBOT'O JPYyra-HOCiSI MOBU 4M, 110 OyJ0 O HaBITH Kpallle, CBOrO BUMTEIS,
BUYUTATH Ballle pe3foMe, Mmo0 MepeBipUTH HOTO Ha HASBHICTh TPAMATHYHHUX Ta
JIEKCUYHUX TOMHIOK. TakoX KOpUCTyHTEecCs HaJIHHOI0 MPOrpaMol0 JJisi MEepPeBIPKU
npaBonucy. barato XTo 3 pekpyTepiB 3a3Hayae, IIO0 IOraHa TIpaMarhka abo
HENPaBWJIHHO HAIKCAHI CJIOBAa MOXYTh BUKIMKATH Y HUX YIEPEKEHE CTaBJICHHS /10
KaHIWAaTIB.

Takox BapTO TEPECBIAYMUTHCS, IO Ballla aJpeca akTyalbHa Ta 3BYYUTH
npodeciiino, a He sk "Partyboy2000@".

Mosga: Ha sxy 6 BakaHCIiI0 BH HE MOJAaBaJINUCs, ICHY€E JEKUIbKa KOpUCHUX (pa3,
PO SIK1 BApPTO MaM’ ITaTH TP HAIMMCAHHI pe3foMe.

PanuMo ckopucTaTucs HUMH, KOJIM MMACATUMETE PO CBOi HABMYKH Ta JIOCBI/;

e | was responsible for - e.g. | was responsible for dealing with customer
complaints (Y Moi 000B’SI3kM BXOJWJIO — HANpuKiIaa, «Y Moi 000B’SI3KM BXOIuWIA
poOoTa 31 cKapraMu KJIIE€HTIBY)

e Develop skills - e.g. | was able to develop my communication skills
(Po3BuHYTM HaBMYKM — Hampukiaa, «f wmaB/ Mana Haroay pO3BUHYTH CBOIi
KOMYHIKaTUBHI HABUYKH)



¢ Role (as an alternative to job) - e.g This role allowed me to use my language
skills (ITo3umis (Ak ampTepHAaTHBA CIOBY «Mocanga») — «Llsg mosuuisa mo3Bonuiaa MeH
BUKOPUCTOBYBATH MO€ 3HAHHS 1HO3EMHOT MOBH»)

e Gain experience - e.g. | gained experience in keeping records up to date
(HaBumutucst — Hampuknan, « HaBumBCs(-71acs) BECTH JOKYMEHTAIlII0 HAJICKHUM
YUHOM)

e Professional training - e.g My professional training includes.... (ITpodeciinmnii
PO3BUTOK — «S1 MaB/ Majyia MOKJIUBICTh PO3BUBATHUCS B TAKMX HAIPSIMKAX...»)

e Use positive adjectives to describe yourself - e.g. creative, pro-active,
innovative, reliable, positive (BukopucToByiiTe NO3UTHBHI NPUKMETHHKH, II[00
omucaTd cebe¢ — HaNpHUKIIAJA, TBOpYil, aKTUBHHMMA, MPHOIYHMK IHHOBAIlIM, HaIIMHUH,
MO3UTHUBHUIA)

e Use action verbs to describe your experience - avoid using 'did’ or ‘worked' -
e.g. coordinated, implemented, managed, achieved, identified (BukopucroByiite
JlECTIOBA Ha TMO3HAYEHHS Jii, 00 OMUCATHU CBIM JOCBIJl — YHUKAWTe BUKOPUCTAHHS
TIECTIB «3pOOHBY» UM «IIPAIIOBaB)» - HANPUKIIAJ, KOOPAUHYBaB/ -Jla, IMINIEMEHTYBAB,
KepyBaB, 1ocsr, i1eHTudikyBaB). Baie pe3toMe Mae JIeTKO YUTATUCS, BOHO Ma€e OyTH
YITKAM, TOYHUM, YECHUM, TIPOTE, HAMBAXKIIUBIIIEC, BOHO MAa€ SKHAWKpAIlle OMMCYBATH
Bac Ta Balll JOCBI/I.

Oksana pavlova
babysitter CV
Ukraine, Ternopil
EDUCATION
2013-2014 Master degree of Chernivtsy National University of Yuriy Fedkovych.

Completed the full course of university and obtained complete higher education

in the speciality “Language and Literature (English)” and obtained qualification

of master of philology, teacher of English and German.
2009-2013 Barchelor’s Degree at Kamyanets-Podilsky National University.

Obtained higher education in the speciality “Language and Literature (English)”

and obtained qualification of teacher of English.

2005-2009 English teacher at Chortkiv pedagogical college.

Obtained education in speciality “Primary School Teacher”.
1997-2005 graduated senior school.

WORK EXPERIENCE
2014-2017 English and German teacher at high school.

Teaching students how to read, write and speak English and German in a large
and successful comprehensive. Providing a classroom presence and contributing to the
positive ethos of the school. Putting students first by demonstrating energy, vision and
creativity.

Spring 2017-winter 2018



Looked after girl 4 aged 4 and boy 6 years
Duties:

Assist toddlers in eating while teaching them table manners

Bathe, dress and groom infants and children

Change diapers and give toilet training to toddlers

Monitor clothing and toiletries needs

Teach basic language and math lessons

Organize and take part in leisure activities such as games, crafts, comics,
outings, and exercise

Discipline children in keeping with the methods requested by the parents
Help children in extra-curricular activities and keep them busy and active
Accompany children to parks, social gatherings, and outings

Maintain a clean and healthy environment inside and outside the home
Keep an eye on children’s activities during meals and rest periods, as requested
by parents

Teach children regarding personal cleanliness and social interaction

Keep records of everyday activities and health information about each child
Take care of the emotional comfort and well-being of children

Observe children’s behavior and make reports for parents and babysitting
agency

Perform light housekeeping and dry cleaning tasks

Perform basic ground-keeping and pet care duties

Manage doctor appointments and follow-ups on the same

PROFESSIONAL SKIILS

Microsoft Office

Internet literace

Languages (English — advanced, German — intermediate, Russian — advanced,
Ukrainian - native, Italian - begginer)

TEACHING SKILLS

e Discussing course objectives, expectations and homework policies with
pupils.

e Able to communicate effectively both verbally and in writing.

e Flexible and adaptable.

e Enjoy working with children and young people.

e Can involve and inspire students from all levels.

e Can form quick and productive relationships with pupils and staff.

e Able to stay calm in all situations.

e Can assimilate within a department and school quickly and effectively.



PERSONAL SKILLS

An eye for detail.

Excellent communicator.
Tactful and articulate.
Problem solving.

Excellent organisational skills.

CEMIHAPCBKE 3AHATTA Ne 10,11,12,
Tema: «biznec KomyHikayia)

1. Read and learn the following words and phrases.

division of labour — posmoain nparii;

COmMmMOoN purpose — crijibHa MeTa;

it IS common — 3arajabHONPHIAHSTO;

component — ckiagoBa YaCTHHA, KOMIIOHEHT;

hierarchy — iepapxis, miamopsaKyBaHHs;

authority — Bi1aga, MOBHOBaYKEHHS;

formal authority — odimiite/popmaibHe TOBHOBaYKEHHS;

to authorize — nagaBaTi MOBHOBAXKEHHS, T03BOJISTH;

to assign — maBatu, JOpy4aTu (3aBIaHHs, POOOTY);

to fit (together) — mprcrocoByBaTH, mpunacoByBatu (OJHE 10 OTHOIO);
coordination — y3romKeHHs, KOOPIUHAIIIS;

to coordinate — y3romkyBaTH, KOOPIMHYBAaTH;

command — Haka3; Biaja;

to command — BiggaBaTH HaKa3u;

chain of command — cybopauHaris, miATOPSIAKYBaHHS,

span of control — oOcsr noBHOBa)KEHb;

to arrange — po3tamoByBaTH (B TIEBHIN MOCIITOBHOCTI);

top manager — kepiBHUK HalBUIIO1 JIAHKU;

syn. senior manager,

middle manager — kepiBHHK CepeaHbOI JIAHKH;

first-line manager — kepiBHUK HHXKYOT JIAHKU;

syn. junior manager;

job title — na3Ba npodecii; officer — ciyx060Belb, MocagoBa 0cooa;
syn. official;

chief executive officer (CEO) — rojoBHHII BUKOHABYHI TUPEKTOP;
chief operating officer (COO) — ronoBHu# onepariiHuii TUPEKTOP;
policy — kypc, momitrka, JiHis TOBEIIHKH;

operating ~ MOTOYHUI KypC;

external — 30BHIMIHIH;



labour leader — kepiBHUK TpOdeCiitHOT CIILIKY;

executive — KepiBHHK, aJIMiHICTPATOD;

plant manager — kepiBHUK IiAIPUEMCTBA,;

division manager — kepiBHUK BiILTy/TTiAMOPSIKOBAHOTO TiIIPUEMCTBA;
operating manager — IMpeKTOpP-pO3TOPSIIHHK;

to implement — BrioBaTH (MOMITHKY), 3IHCHIOBATH, BAKOHYBATH;

to report (to) — 3BiTyBatu (mepen);

t0 Supervise — KOHTPOJIIOBATH, HAIJIAIATH, KEPYBATH;

SUPErvisor — iHCITeKTOpP, KOHTPOJIEP;

operating employee — npartiiBHUK, pOOITHUK;

unit head — kepiBHHK miapo3iNy;

foreman — matictep, 6puranup, npopad;

direction — po3mopsyKeHHs, TUPCKTUBA,;

on a day-to-day basis — Ha moBCsIKIeHHIH OCHOBI, OJICHHO Assignment

2. Read and translate the following text.

Levels of management Managers work in organizations. But what is an
organization? Formally defined, an organization is a collection of people working
together with a division of labour to achieve a common purpose. Organizations involve
three components: a common purpose, a division of labour, and a hierarchy of authority.
The purpose of an organization is to produce a good or service. Any organization is an
open system: it transforms resource inputs taken from its environment into product or
service outputs that are returned to the environment for consumption. The final good or
service produced through the resourcetransformation process represents the
organization’s PUrpose.

The organization’s purpose is achieved by breaking the resource-transformation
process, or work, into smaller components and assigning them as individual or group
tasks designed to fit together. This is called the division of labour. The division of
labour must be coordinated if organizations are to achieve success. Managers are
responsible for coordinating the division of labour through formal authority, that is the
right to ‘command’ other persons. When many managerial positions exist in one
organization, they also require coordination. This is accomplished by giving some
managers formal authority over other managers.

The result is a hierarchy of authority in which work positions are arranged in
order of increasing formal authority. It is common to classify managers according to
level in an organization’s hierarchy of authority into top managers, middle managers,
and first-line managers. Top managers are those at the upper level of the organization.
Job titles common to the highest level of management include chief executive officer
(CEOQ), chief operating officer (COO), president, and vice-president. Top managers set
the organizational goals and determine strategy and operating policies.



They also represent the organization to the external environment, working with
the government officials, labour leaders, and executives in other organizations. Middle
managers make up the second level in the organization’s hierarchy of authority. They
include such titles and positions as plant manager, division manager, and operating
manager. These people implement the strategies and policies set by top management,
report to the managers at the top level, and coordinate the work of first-line managers.
First-line managers are those who supervise operating employees.

They are called supervisors, department managers, unit heads, team leaders, and
foremen. These are the people to whom operating employees report. First-line
managers implement the plans and directions of middle and top management on a day-
today basis. Most people enter management at the supervisory level and, if successful,
move to higher levels in the hierarchy.

Answer the following questions.
. What is a formal definition of an organization?
. What ingredients do organizations involve?
. What is an organization’s purpose and how is it represented?
. In what way is an organization’s purpose achieved?
. Why must managers coordinate the division of labour?
. In what way do managers coordinate the division of labour?
. Can you explain a hierarchy of authority?
8. What are the three levels of management in an organization’s hierarchy of
authority?
9. What job titles are common among top managers/ middle managers/ firstline
managers?
10. What are the duties and responsibilities of top managers/ middle
managers/first-line managers?

~NOo Ok WN -

4. Read aloud and group these words according to their stress pattern:

e O (first syllable stressed),

oe (second syllable stressed).

Supervisor, executive, environment, purpose, official, labour, authority, officer,
assign, hierarchy.

5. Translate into Ukrainian. Formally defined;

a collection of people working together;

by breaking the process into smaller components;

managerial positions;

work positions are arranged in order;

level in a hierarchy of authority;

to determine strategy and operating policies; to enter management at the
supervisory level,



it is common (to do something).

6. Translate into English.

Jlocarty cnuibHOI METH; KIHLIEBHI TOBap a0d0 IMOcCiIyra; Mpouec NepeTBOPEHHS
pecypciB; CIIJITaHOBAHUN TaKUM YMHOM, 11100 TOYHO MPUNIACOBYBATUCH OJIUH JI0 OJTHOTO;
3aBJlaHHA JUIs OJHIET ocoOu abo Tpymu; 3pocTarodl OQiliiiHI MOBHOBAXKEHHS;
BU3HAYaTH METy OpraHizaiii; MpeACTaBIsATH OpraHi3alilo Nepel ypsI0BUMU
CIIy>)kOOBISIMU; 3BITYBaTH MEPE/ BUILIUM KEPIBHULITBOM.

7. Match and learn the synonyms.

A: authority, purpose, executive, to achieve, to implement, to determine, to fit
together, to supervise;

B: senior officer, goal, to fulfill, to define, to control, to match, responsibility, to
accomplish.

8. Match and learn the opposites.
A: to report, to enter, to increase, to break, external, senior, success;
B: failure, junior, to make up, to decrease, to leave, to command, internal.

9. Complete the sentences with the words from the text. The first letter is given.
30

1. Hee___ management at the age of 23 and was given complete a___ from the
very start. 2. Middle managers r___ to top managers and ¢__ first-line managers. 3.
What f__ authority goes with this job t _ ? 4. Top management determine s and
operating p___, while lower | of managementi___ them on the day-to-day b . 5.
Inah__ ofauthority the span of c___increases from the bottom to the top of theo_

CEMIHAPCBKE 3AHATTA Nel3,14,15
«Komepuinina ookymenmauisn

1. Write a short memo. Write a recommendation.
A memo is an internal communication. Look quickly at the memo below.
What do you notice about the layout?

2. Now read the memo and answer the questions.
Who sent it?

Who will read it?

What is the problem?

What is the background?

When will it be solved?

O~ wWwNPE

3. What do you think about the style of the memo? Is it more formal or informal?



Memo

To: All staff

From: The pay office

Subject: Delay in payment of salaries

We are sorry to inform you that there will be some delay in paying salaries this
month. This is because of difficulties with the new computer system. We will
make every effort to solve the problem within the next two or three days and
expect to be able to pay all salaries by the end of the month. Thank you for your
patience and understanding.

4. Objective: Write a short memo.

You work in the general administration office of a company. Write a memo to all staff
to explain a future problem. Use these notes and follow the model above for your memo.
Problem:

Canteen closed during August

Background:

Renovation work

Promise:

Work to finish by end of August

Thanks

5. Following his presentation on mobile phone costs (see Unit 6), Lee Jones
sent a memo making a recommendation. The sections of the memo a-g have
been mixed up. Look at the framework below. Then order the sections of the
memo appropriately by writing the letter for each section in the correct box.

a | have compared the cost of mobile phone calls from these countries
using three different service providers: Orange, 02 and VVodafone.

My findings are as follows:
1) Vodafone compares well with the other providers on overall cost.
2) Vodafone is the cheapest for calls and text messages from Australia.

3) If we subscribe to Vodafone's international traveller service, we can obtain
further discounts on calls from Spain and the USA. The cost of this service
is J2.50 per phone per month.

| b These findings show that VVodafone offers the best deal overall.




¢ You asked me to look at international mobile phone costs and make a
recommendation.

| d I recommend that we choose Vodafone as our service provider. |

e The reason is that we need to reduce cost international mobile phone calls from
Australia, Spain and the USA.

| g | am attaching the figures for you to study.

f To: Tom Barnes
From: Lee Jones
Subject: Recommendation for mobile phone provider

DRt wtth 2 falsranin 3 State your conclusion

1 Headings : at the start: it saves
' Bhesubject the reader time.
4 State your 5 Give the 6 Repeat the 7 Refer to any
reasons. details. recommendation. attachments.

6. Objective: Write a recommendation

Using the chart that compares digital cameras in Unit 6, write a short memo
recommending your choice of camera to a colleague who designs webpages.

situation of your own and
a recommendation.

Choose a similar ..
write a memo making .

be real-life managers just as

7. There seem to o= al-
Farvis in the cartoon.

bad as Mr;”f__

work today, Mr Farvis,
national holiday. Today is

«Nobody came to {L_
because today is a



Christmas» These are (apparently) genuine memos circulated by managers in
American companies: Now imagine that you are a stupid manager (no - of course
it will never really happen to you!) and write the most ridiculous memo that you
can think of to all company staff.

1. Simulation. Read and dramatize the dialogue.

Broke: Would you like a drink before lunch?

Mr. Money: Yes please, but only water, of course!

Broke: Fizzy water, or still water?

Mr. Money: Fizzy water, and a light meal.

Broke: Yes, of course. What would you like to eat? I think I’ll start with snails.

Mr. Money: I’ll have a salad.

Broke: So will I, then. Waiter, what do you recommend for a main course?

Waiter: Why don’t you try the chicken casserole?

Mr. Money: How is it cooked?

Waiter: It’s a local speciality, made with wild mushrooms and cheese. Mr.
Money:  What comes with the chicken casserole?

Waiter: Fresh vegetables and boiled potatoes.

Mr. Money: That sounds perfect.

Broke: I agree. For the dessert, what exactly is “Summer Pudding”?

Waiter: It’s a pudding made with summer fruit and bread. Would you like
anything to drink with your meal?

Mr. Money: No, thank you, just water.

Broke: I’ll have a little red wine, could you send the wine waiter over

Broke: Would you like a little wine?

Mr. Money: No, thank you. Could you pass the water, please?

Broke: Of course, here it is. Oh, no! The wine is corked!

Mr. Money: I’m afraid that the wine is corked.

Waiter: I’m sorry, sir, I’ll get you another bottle right away...

Make sure you know these expressions.

Before the meal. / Would you like a drink before lunch? / Fizzy / sparkling
water, or still water? / We’ll have one of each. / What would you like to eat? / I'll
have a salad. / So will I, then. / A few pieces of advice / Waiter, what do you
recommend for a main course? / Why don’t you try the chicken casserole? / How is it
cooked? / It’s a local speciality made with... / what comes with the chicken casserole?
/ What exactly is “Summer Pudding”? / It’s a kind of stew/ soup/ tart. / How would
you like your meat cooked? / Rare/ medium rare / well — cooked? /I don’t know if
you'll like it. / I don’t think you’ll like it. / The meal has started. / Could you pass the
salt / pepper, please? / Yes, of course. Here you are. / How is your curry? / This is
delicious. /I'm glad you like it. / I'm afraid that the wine is corked. / I'm sorry, sir,



I'’ll get you another bottle right away ... / this one is on the house. / This isn’t what 1

ordered.

2. Find for every expression its colloquial equivalent.

1.It’s underdone. 2. The wine’s chilled.

3.The plates are cold. 4. It’s too salty.

5.The wine is corked. 6. It’s overcooked.

7.This is not my order. 8. It’s burnt.

9.Could you clear the table? 10. I think we’ve been overcharged.
11.The sparkling water is flat. 12. I’'m afraid we’re fully booked.
13.’'m afraid, I’ve spilt some wine. 14.1 don’t like my meat rare.
15.The bread is stale. 16. | ordered my meal half an hour ago!

17. There’s not enough sauce.

a)
b)
c)
d)
€)
f)
9)
h)

This bill looks very expensive.

This isn’t cooked enough.

Rather heavy — handed with the salt!

Looks like there’s no room for us.

Bit short on the sauce, don’t you think?

Here we are, sir, one steak medium, one well cooked!
Good, a nice cool white wine.

There’s rather a mess on the table.

I don’t remember ordering snails!

This has been in the cooking pot for a very long time!
The temperature of this plate would be better for ice cream!
This looks like it’s been sitting too long on a barbecue.
This drink tastes like vinegar.

It’s rather a long wait.

There are no bubbles in this water.

Oh dear — tipsy again! ( You have drunk too much!)
The bread is rather hard.

7. Phrases from the dialogue are mixed up.
Restore the dialogue.

Joe: Good idea, with rice and green beans...

Waiter: Here you are, sir. I’'m afraid we don’t take credit cards. You can

pay cash or by cheque.

Joe: Yes, of course. Could you pass the bread?...

Charles: Well, shall we go to the “Fish and Frog “, that new French restaurant?
Joe: Can you recommend anything?

Charles: By cheque, thank you. Joe, is service included?



Charles: How about an Indian meal?
Waiter: It’s a kind of pate — rather rich. It comes with chips and a side salad.

Joe: No, it isn’t. You’ll have to leave a tip.
Joe: I’'m afraid I don’t really like Indian food.
Joe: Oh dear. This is too salty!

Charles: Waiter, could you bring us the menu, please.

Charles: That would be lovely.

Charles: Right, let’s go. We can square up later.

Charles: Joe, could I have some water?

Charles: I’m told the meat is very good. Waiter, what is in the “Steak Solution™?
Charles: Here you are. Let’s eat up or we’ll miss the film...

Joe: What a good idea! I do love fish...

Charles: My steak is overcooked! Waiter, could you come here, please? I’'m
afraid...
Waiter:  It’s made with rump steak and foie gras.
Joe: That was delicious.
Charles: I don’t know if you’ll like that, Joe. Why don’t you try the fish.
Charles: I'm glad you liked it. Waiter, could we have the bill, please?
Waiter:  I’m sorry, sir. I’ll go and have a word with the chef...

Joe: What exactly is “foie gras “?

Waiter:  Can | take your order now?

Joe: Let’s have a drink while we look. How about some beer?
Joe: Next time it’ll be on me.

8. Sorting.

Whose expressions are these: waiter’s, host’s and guest’s?
e\Would you like to have dinner?
oA table for three please.
e\What kind of food do you like?
el_et me get this.
eHow is the beef cooked?
eCan you tell me how to get there?
eEnjoy your meal.
¢Do you have a reservation?
eCould we have the wine list, please.
ePlease come this way, Madam.
e\What do you recommend?
elt’s a rather rich kind of savory tart.
el et’s have a look at the menu.
o’m afraid this is not my order!
e\Would you like some wine?



e\What is the dish of the day?
eThis is delicious.
eCan | take your order now?

elt’s made with local produce.

e|s everything all right?

eCould you pass the bread, please?
eEXxcuse me, can we order, please?
o[’m glad you like it.

e[’m sorry, sir.
e\Would you like a dessert?
eHow would you like to play?

Waiter

Host Guest

9. Role play.

1. You are having dinner with a business contact who tries to persuade you to
try a type of food you hate.

Refuse politely.

2. You meet a business contact in a foreign country. Find out the information
below. Also tell them about yourself using a - d phrases:

a) how they spend their weekends;

b) where they go for their holidays ;

¢) what they do in the evenings ;

d) what kinds of hobbies and sports they like.

Functions
Making excuses

It’s very kind of you, but...
I’d like to take it easy/ relax if you don’t mind.
It’s very kind of you, but another time perhaps.

bye

Making What do you like to do in your, spare time?
Conversation Where are you, going for your holiday this
year?
Can you tell me about any interesting places to
visit?
What/ How about you?
Showing Interesting!
interest Really?
Saying good — Thanks very much for your hospitality.

| really enjoyed the meal.




host

Thanking your

Thanks for showing me round the city.
I’ll be in touch soon.
Goodbye. All the best.

Role play the situations (20 points)
1. You are having dinner with a business contact who tries to
persuade you to try a type of food you hate. Refuse politely.

2. You meet a business contact in a foreign country. Find out the

information below. Also tell them about yourself using a) to d) as a guide.
a) how they spend their weekends;
b)  where they go for their holidays;
C) what they do in the evenings;
d)  what kinds of hobbies and sports they like.

Functions

Functional Examples

Making excuses

It’s very kind of you, but...

I"d like to take it easy/ relax if
you don’t mind.

It’s very kind of you, but another
time perhaps

Making conversation

What do you like to do in your
spare time?

Where are you, going for your
holiday this year?

Can you tell me about any
interesting place to visit?

What/ How about you?

Showing interest

Interesting! Really?

Saying good-bye/
Thanking your host

Thanks very much for your
hospitality.

| really enjoyed the meal.

Thanks for showing me round
the city I’ll be in touch soon.

Good bye. All the best

Role-play




Giving and asking for advice
e Student A
You are a cross-cultural consultant hired by a foreign executive who is going to
do business for the first time in your country or a country you know well. Prepare
some advice to give your client about business practices. Use these topics to help you.
Use of language: addressing / greeting (formal? informal?)
Non-verbal communication: handshaking, gestures and silence?
Business negotiations: punctuality / respecting the agenda?
negotiating styles; direct? indirect? When is the right
moment to mention money?
Socialising attitudes: gift giving, eating, humour?
conversation topics (religion? politics? salaries?)
The following structures will help you to answer the questions that your client
(Student B) will ask.
You should always / never...
I would advise you to ...
Don’t forget...
Never...
Do...
Always...
It is important / essential to...
It would be a good idea to...

e StudentB

You are a business person going to negotiate in a foreign country. As part of the
preparation for your trip, you have arranged to meet a consultant (Student A) who is
an expert on the culture of the country. Using the headings below, make a list of
questions to ask him / her.

Use of language

Non-verbal communication

Business negotiations

Socialising

Examples:

first name?

greetings?

business cards?

topic to avoid?

Listening: listen to the Japanese consultant discussing the content of her
seminars and make notes under the following headings. These notes will help you to
organize the memo which you will be writing.



Emphasis on the
group

Human
relationship

Japanese managers

Writing: Write the memo from Vincent Mills to the Managing Director

Unit7

Entertaining program during the business trip

Functions EXxpressions
Inviting I’d like to invite you
to visit our city.
Thanking and Thank you for the invitation to...
accepting I’m very pleased to accept your invitation.
The date you suggest is fine.
Refusing an I’m sorry to say that I can’t accept...
invitation Unfortunately I have to be in... at the
time.
Closing I look forward to seeing you on...
I’m sure it will be a very enjoyable day.
Writing:

Write a letter of thanks to the business.
Contact who entertained you during the trip.

Refer to the following situations:
o having a meal together at a good restaurant;

o taking you to the theatre.




Read Don McGill's reply and choose the more formal expression in each pair
of words or

phrases.
FAX

Segaco

40 Brookhollow Ave

Baulkham Hills

NSW 2153

To: Ms Ingrid Driessen

From: Don McGill

Date: 5 June

Subject: Training session Number of pages

including this one: 1

Dear * (Ingrid / Ms Driessen)

2 (Thanks very much / Thank you very much) for your invitation. I can give
the talk * (on the date you suggest / when you would like). # (1 would prefer to speak
/ Could I give it) in the morning as | have another appointment later in the day.

| think I'll be able to give -{a great talk / an excellent presentation) as I've
spoken on the subject many times recently. You © (mentioned / talked about) a fee
of $250 for running the session. ” (This seems rather low / This doesn't seem much)
for a three-hour session. Could you reconsider this?

Could you 8 (let me have / provide me with) Powerpoint equipment for the
talk? ® (One more thing / Finally), 1° (could you possibly send me / can I have) a
few details about the participants?

1 (I'm looking forward to seeing / It will be great to see) you all on 6 July.
2 (All the best / Yours sincerely)

@m@%ﬁ .

Don McGill
Marketing Director

A. Write invitations for these situations. Use expressions from the
Useful lanquage box.

1. You want to invite someone to give a talk or presentation to
members of

staff in your company.
2. You have been invited to give the talk / presentation above. Accept

or
refuse the invitation.




Useful language

Inviting

I would like to invite you to give a talk at our annual dinner.

attend our conference.

visit our factory.

Thanking and accepting

Thank you for the invitation to attend your conference.

| am very pleased to accept your invitation.

The date you suggest is fine.

Refusing an invitation

| am sorry to say that | can't accept your invitation.
Unfortunately | have to be in Boston at that time.

Closing

| look forward to seeing you on 9 December.

I'm sure it will be a very enjoyable day.

Could you please confirm the arrangements by fax / phone / e-mail.

3anoeHenHA 01aAHKI6 00OKyMeHmie PiHaHco80i 36imHoCmi; peyenmuena,
HEKOMYHIKaAmueHa.

Merta: po3BUTOK YMiHb BUKOPHCTAHHS BUBUYECHUX JICKCUIHHUX OJIMHUIL y MPOIEC]
3arOBHEHHS JTOKYMEHTIB (pIHAHCOBOI 3BITHOCTI.

[HCcTpyKIIis: 03HaioMTecs 3 iH(pOpMAITI€r0, MPEICTABICHOI0 B TEKCTI KOHTPAKTY
Ha eKCIIOPT TOBAPIB, 3aMOBHITH rpadu y MOAAHOMY HUXKYE TOKYMEHTI HEOOX1THUMU
3a 3MICTOM JIeKCHYHUMH ofuHuUIsIMA: order, cash on delivery, referred, discount
payment, Alva, Ltd company, Roshen Corp., 15th , August.

CONTRACT No _
CONTRACT FOR EXPORTING OF GOODS
Odessa “ 2015 , Odessa, Ukraine, ... to “XXX”, on the one

part, and __ , Nigeria, hereinafter referred to “YYY”, on the other part, have signed
the present contract as follows: Cash with ... Payment: .... ....

CEMIHAPCBKE 3AHATTA Nel8, 19,20
Tema: « My Future Profession»

Grammar: Expressing the Present Action

Assignment 1. Read and learn the following words and phrases.



to manage — 1) kepyBatHu, ynpaBJIATH; 2) CIPABIISATHCS, BIOPATHCH;
manager — KepiBHUK, MEHEIKED;

management — 1) KepiBHMIITBO, YIIPABIIHHS, 2) IUPEKIis, aaMiHicTparis; 3)
MEHEKMEHT;

to major (in) — crerianizyBaTHCh;

opportunity — MOKIUBICTb;

set of activities — xkoMIIeKC BU/IIB TisIBHOCTI;

efficient — gieBwuii, parioHaabHUIA,

effective — edexTHBHUMN, TOITBHHMIA,

to constitute — ckiragaTH, yTBOPIOBATH;

core — 1) cyTb; 2) cepiieBuHa, CTPUKCHB;

job — pobota, BU isUTBHOCTI;

responsible — BiamoBigaabHUM;

decision making — npuiHATTS pilicHHS;

profound economic education — rpyHTOBHa €KOHOMIYHA OCBITa;
personal human traits — ocoOucTi pucu xapakrepy;

current — mOTOYHHM, Cy4YaCHHM;

trend — HanIPSIMOK, TEHCHIIIS;

goal — mera; to set a goal — BU3HauaTH MeTy;to meet/to attain a goal —
JOCSATaTH METH;

attainable — qocsoxumit;

to predict — mepenbavaru;

to interpret — mosicHIOBaTH, TIyMa4YUTH,

well-founded — nobpe oOrpyHTOBaHMIA;

MOreover — O1IbII TOTO;

to communicate — moBiqOMIIATH, CIIOBIIIATH, ITEpEeKa3yBaTH;

to work for, with and through people — ipamroBaTu Ji1s Jiro1eH, 3 JIFOABMU
Ta 3a JIONIOMOT0I0/4epe3 JII0IeH;

challenging — BuMornuBwMii; TaKui, 1110 KUJA€ BUKIIUK;

to face the problem — ctukarucs 3 npobieMoro;

occupation — npodecis, 3aHATTS;

prudent — po3BaxxMBHiA, 00aYHUIA;

persuasive — nmepeKoHINBHMA

2. Read and translate the following text.

My Future Profession

Chernivtsi Institute of Trade and Economics provides a wide range of courses
In many subjects such as accounting and auditing, finance and credit, management,
marketing, commerce, international trade, etc. Students have chosen managerial
profession because it offers many opportunities in a professional career.

Management can be defined as a set of activities directed at the efficient and



effective use of resources in attaining the goals of the organization. Management is
complex because of the large number of different activities that managers perform and
because managers must change activities very often.

Managers are in great demand in all spheres of modern life. One cannot imagine
a medical, educational, commercial, industrial, or any other organization, the activities
of which are not managed in a certain way. The meaning of the verb ‘to manage’ is ‘to
control’, ‘to succeed’. Thus managers are professionals who both control and lead their
organizations to success. They constitute the core of every organization at any level.
Managers plan, organize, direct and control the activities of the organization they work
for. This job is very responsible because the success of an enterprise, be it a little firm
or a big industrial complex, depends completely on the management’s effective
decision making.

The job of a manager demands a profound economic education as well as certain
personal human traits. Managers must understand the current situation in the market
they deal with and current trends in their business sphere, be able to set attainable goals
for their enterprise and predict its further development. With this aim managers collect,
analyze and interpret all sorts of business information to make well-founded decisions.
Moreover, they must be able to communicate these decisions to the people with whom
they work. It is a true saying that managers work for, with and through people.

The profession of a manager is very challenging because the world around us is
very dynamic and every day managers face the problems that need to be solved.

Management is an occupation for people who are thoughtful and decisive,
prudent and risky, strict and friendly, energetic and persuasive and always open to
changes.

. Answer the following questions.

. What courses are provided at Chernivtsi Institute of Trade and Economics?

. Why students they chosen this managerial profession?

. How can management be defined?

. Why is management complex?

. What functions do managers perform in the organization?

. Why is the job of a manager a very responsible one?

. How do managers apply their economic knowledge in their work?

. Why are personal traits as important as professional qualities?

. What personal traits must a person possess to become a successful manager?
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4. Read the following words aloud. Pronounce correctly the letters in bold type.

[i]- effective, efficient, executive, example, exhibit, except;
[au] —goal, loan, coal, coat, know, slow, grow;



[au] — ground, found, mouse, how, town, crowd;

[f] — sphere, philosophy, physics, photograph, telephone.

Assignment 5. Translate into English.

CreuianizyBaTuch 3 MEHEDKMEHTY OpraHi3alliii; B moAadbLIii npodeciitHii
Kap’€epi; MEBHUM YMHOM; TOOTO/TaKMM YMHOM; BECTH JI0 YCIIIXY; YTBOPIOBATH
CTPHMIKEHb OpraHi3allii; IiaHyBaTH, OpraHi3yBaTH, CIPSIMOBYBATH Ta
KOHTPOJTIOBATH; OyTHU CIIPOMOKHUM BU3HAYUTH JIOCSHKHY METY; BC1 BUIH JLTOBOT
1H(OopMaIIii; BIPHO KaXKyTh, 1110; BIYMJIUBHUM Ta PIlIydrii; BAMOTJIMBUH Ta
NPUA3HUM.

6. Translate into Ukrainian.

To offer a lot of opportunities; efficient and effective use of resources; to be in great
demand; both...and; at any level of an organization; the management’s effective
decision making; to deal with the market; further development; prudent and risky.

7. Learn the meaning of the words and translate them into Ukrainian.

Work — activity which uses effort, especially for a specific purpose, not for amusement;
the nature or place of job or business.

Job — a regular paid employment; a piece of work. What you do to earn a living is your
job or (more formal) your occupation.

Post/Position — words for a particular job, more formal and official.

Trade — a skilled job in which you use your hands.

Profession — a job for which you need special training and a high level of education
(such as being a manager or doctor).

Vocation — some professions, such as teaching or nursing, which suggest that people
choose them in order to help others.

Career — a job or profession that you follow your whole life.

Hobby — an activity which one enjoys doing in one’s free time; a form of recreation.

oo

. Insert the proper word from Assignment 7.

. Her... demands a lot of traveling.

. Operating a PC is necessary for this ...

. He took a vocational course as he wanted to become the best in his ...
. She is always late for... because of the heavy traffic in the morning.

. Management of organizations is my future ...

. She started her... at the age of 22.

. His ... is drawing; he devotes all his free time to it.

. Helping people was Mother Theresa’s
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9. Match the prefixes to give the words the opposite meaning and translate the
pairs. Consult your dictionary if necessary. ir- (1), in-(2), un-(5)
responsible, usual, attainable, complete, human, friendly, able, effective.

10. Translate the words in brackets to complete the following sentences.

1. You cannot depend on him. He is very (6e3BianoBigansuuii). You must find a more
(BimmoBimaneHuii) person for this work.

2. These data are (nemoHi). Continue your research to (3aBepiuTn) it.

3. This solution seems a bit (needextuBue). Ask Mike to help you — he always
proposes (j1ieBi) decisions.

4. Always set up an (gocspknaa) goal. If your goal is (Henocsixxkna), you lose your
interest very soon.

5. She is (He3maTHa) to solve this problem by herself. Better find somebody else who
is (3maTHuit) to manage it.

6. This person looks (Henpy»xHiit).Let’s ask somebody who is more (mpuBiTHUIA).

11. Insert the proper preposition:in (2), on (1), of (1), with (1), for (1)

1. They often deal ... foreign customers.

2. She is responsible ...the sales

department.

3. We offer high-quality goods that are always ... great demand.

4. I’'m majoring ... management ... organizations.

5. Our success depends ... the management’s effective decision making.

12. Insert the proper word from the list below.

challenging problem, opportunity, to make...decision, majoring, interpret,

skills, managers, profession

1. In what subject are you ... in?

2. Students are given every... to specialize in the chosen ...

3. ...constitute the core of every organization.

4. In order... a wellfounded ... you must analyze and ... all available information. 5.
The head of our department admits that we have contributed our best ... to the
solution of this very...

Grammar: Expressing the Present Action (see p. )*Time Expressions

13. Define the form of predicates and state the kind of action in each of the
following sentences.



1. He works as a sales manager in the department store.

2. They are planning the reorganization project.

3. She has never worked for such a well-known company before and is aware of the
responsibility she now has. 4. Recently we have been given a very important assignment
and are now working hard to accomplish it. 5. This production line works automatically;
all operations are controlled by the computer. 6. My cousin has been working for this
firm for 10 years already. 7. They are very reliable partners — they are always paying
on time for the goods they have bought from us. 8. She is looking for her keys. Do you
know where she has put 9 them? 9. Their new office is being built next to ours. 10. This
project is very risky. It completely depends on factors that we do not control.

14. Make the following sentences passive.

1. Our management always sets attainable goals. 2. She is collecting some information
for her project. 3. We have just started a new production line. 4. Managers plan,
organize, direct and control the activities of the organization. 5. They are discussing the
development plan at the moment. 6. | have not solved this very challenging problem
yet. 7. He often makes his well-founded decisions after a profound analysis of the
situation. 8. They are constantly paying attention to the current trends in information
technologies. 9. This institute offers a variety of courses in economic subjects. 10. They
have already signed the agreement on cooperation in education sphere.

15. Write questions for the following sentences beginning with the words in
brackets.

. Managers are in great demand in all spheres of the economy (Where?).

. Our company is managed very successfully (How?).

. He has just explained our new responsibilities (What?).

. She tries to create a friendly atmosphere in the work place (Who?).

. We are given two weeks to install this equipment (How many?), (What for?).
. They meet twice a month to discuss our current problems (How often?).

. The director is holding a meeting at the moment (When?).

. He always makes a very colourful display of our products (What kind of?).
. The report of the commission has already been published in the newspapers
(Where?).

10. The results of the experiment are being analyzed very accurately (How?)
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CEMIHAPCBKE 3AHATTA Ne25
Tema: «I'poutiy
1.03naiiommecs 3 npaKmMuUYHUM MAMEPIAIOM 3AHANMMA.
2. Ilpouumaiime ma nepexnadime mexcmu «Glimpses of history of moneyy,
«MONEY » 3a 0onomozorw cnosnuka.




3. Bukonaiime enpagu nicisa mexkcmy.

I. Glimpses of historyl of money
At different periods of time and in different parts of the world many
different commodities have served as money. These commodities2 were: cattle,
sheep, furs, leather, fish, tobacco, tea, salt, shells etc. The experts underline that
to serve effectively as money, a commodity should be fairly durable, easily
divisible, and portable. None of the above-mentioned3 commaodities possessed
all these qualities, and in time they were superseded by precious metals.
First they were superseded4 by silver and later by gold.
When a payment was made the metal was first weighed out. The next
stage was the cutting of the metal into pieces of definite weight and so coins
came into use. Paper money first came into use in the form of receipts given by
goldsmiths in exchange for deposits of silver and gold coins. After goldsmiths
became bankers their receipts became banknotes. That's how the first banknotes
came into existence5. At first coins were worth6 their face value7 as metal. But
later token coins8 of limited value as legal tender were issued. Now smaller
denomination coins are made from bronze and are often referred to as coppers.
Bigger denomination coins are made from cupronickel and are usually called
silver.

Vocabulary
1glimpses of history — aemio npo moxXomKeHHS;

2commodity — mpeaMeTH BKHUTKY;
3above-mentioned — Buie3raganmii;

4to supersede — 3aMiHIOBaTH;

5to come into existence — BUHUKHYTH, 3’ IBUTHCS;
6worth — mina;

7face value — HOMiHaIbHA BapTICTh;

8token coin — po3MiHHa MOHeTA.

II. 1. Read, translate (into Ukrainian) and retell (in English) the text.
MONEY

Money is any token or other object that functions as a medium of exchange that
is socially and legally accepted in payment for goods and services and in settlement of
debts. Money also serves as a standard of value for measuring the relative worth of
different goods and services and as a store of value. Some authors explicitly require
money to be a standard of deferred payment.

Money includes both currency, particularly the many circulating currencies with
legal tender status, and various forms of financial deposit accounts, such as demand
deposits, savings accounts, and certificates of deposit. In modern economies, currency
Is the smallest component of the money supply.



Money is not the same as real value, the latter being the basic element in
economics. Money is central to the study of economics and forms its most cogent link
to finance. The absence of money causes an economy to be inefficient because it
requires a coincidence of wants between traders, and an agreement that these needs are
of equal value, before a barter exchange can occur. The efficiency gains through the
use of money are thought to encourage trade and the division of labour, in turn
increasing productivity and wealth.

Money is generally considered to have the following characteristics, which are
summed up in a rhyme found in older economics textbooks and a primer: “Money is a
matter of functions four, a medium, a measure, a standard, a store”.

There have been many historical arguments regarding the combination of
money’s functions, some arguing that they need more separation and that a single unit
Is insufficient to deal with them all. ‘Financial capital’ is a more general and inclusive
term for all liquid instruments, whether or not they are a uniformly recognized tender.

In economics and business, the price is the assigned numerical monetary value
of a good, service or asset. The concept of price is central to microeconomics where it
Is one of the most important variables in resource allocation theory (also called price
theory).

Price is also central to marketing where it is one of the four variables in the
marketing mix that business people use to develop a marketing plan. In ordinary usage,
price is the quantity of payment or compensation for something. People may say about
a criminal that he has ‘paid the price to society’ to imply that he has paid a penalty or
compensation. They may say that somebody paid for his folly to imply that he suffered
the consequence.

Economists view price as an exchange ratio between goods that pay for each
other. In case of barter between two goods whose quantities are x and y, the price of x
Is the ratio y/x, while the price of y is the ratio x/y. This however has not been used
consistently, so that old confusion regarding value frequently reappears. The value of
something is a quantity counted in common units of value called numeraire, which may
even be an imaginary good. This is done to compare different goods. The unit of value
iIs frequently confused with price, because market value is calculated as the quantity of
some good multiplied by its nominal price. Theory of price asserts that the market price
reflects interaction between two opposing considerations. On the one side are demand
considerations based on marginal utility, while on the other side are supply
considerations based on marginal cost. An equilibrium price is supposed to be at once
equal to marginal utility (counted in units of income) from the buyer’s side and
marginal cost from the seller’s side. Though this view is accepted by almost every
economist, and it constitutes the core of mainstream economics, it has recently been
challenged seriously.

2. Make 5 questions to the text and answer them.
3. Translate into English.



1. ®yHk1ii rpoliei, 110 BUOKPEMITIOIOTHCS B CyYacH1 eKOHOMIUHIN JiTepaTypi,
BiT0OpaxaroTh TWHAMIYHI MTPOIIECH, IO BiAOYBAIOTHCS, 1 30aradyroTh I1i BITHOCUHU
SKICHUMU 3MiHaMH. 2. [lepiioro (yHKITI€O TpoIieit € GyHKIIS Mipyd BapTOCTi, TOOTO
iX COPOMOXKHICTh BUMIPIOBATH BapTICTh YCIX TOBAPIB, CIIYT'YBATH IMOCEPETHUKOM MpPHU
BU3HA4YCHHI 1iHU. 3. ToBapu MOPIBHIOIOTH 32 JOMIOMOT'OO TPOIIIEH TOMY, IO BOHU, SIK
1 Tpollll, € IPOAYKTaMU JIOACHKOI MTpalli, MatoTh OAHOPIAHY 3 HUMH 0a3y MOPIBHSAHHS
— abcTpakTHy npailto. 4. BupaxkeHa y rpomiax BapTiCTh TOBapy € miHoto. 5. [lina,
abo rpomioBa ¢popma ToBapy, — 1e ¢opma Juiie i1eanbHa. 6. BapTicTs B3yTTH,
OJISITY, aBTOMOO1JTIB, TAKETIB TOIIO ICHYE X04a 1 HEBUAUMO B CAMUX pedyax, BOHA
BUPAXXAETHCS B X BIAHOIIEHHI 710 30J10Ta. 7. [{iHy MOXe MaTHu TUIbKK TOM TOBap, 1110
3HaXOAMUTHCS Y BIIHOCHIN (popmi BapTocTi. 8. CaMi Ipolli [iHK HE MatOTh, iX BapTIiCTh
HE MOKe OyTH BUpa)KEHA B HUX e caMHX. 9. 3aMiCTh LIHH I'POIII BOJIOIIOTH
KYITIBEIHHOIO CIIPOMOXKHICTIO, SIKa BUPAKAETHCS B aOCOTIOTHIN KUJIBKOCTI TOBApy, IO
MO>KHa 32 HUX KynuTtu. 10. Macmral 1iH Mae IOpUANYHANA XapaKTep, 3al1eKUTh Bl
BOJII JIEp>KaBH 1 CIIYTY€ ISl BAPAKEHHS HE BapTOCTI, a 1iHu ToBapy. 11. Uepes
MacuTad 1iH iJ1eanbHa, yaBHA I[1Ha, 1110 HAIA€ThCS TOBAPY K NOKA3HUK BETUYMHU
BapTOCTI, IEPETBOPIOETHCS Y MPEUCKYPAHTHY a00 PUHKOBY I[iHY, BUPAKEHY B
HaIllOHAJIbHIM TPOIIOBIN OJAMHHUIILI.

2. CKknadimb 3 0GHHUMU CT1060CNOIYYEHHAMU PEUEHHA.

BI/IKJIa,ZIaHH}I Ta BUBYCHHA HOBOI'O MaTepiaJIy

I. Glimpses of historyl of money

At different periods of time and in different parts of the world many different
commodities have served as money. These commodities2 were: cattle,sheep, furs,
leather, fish, tobacco, tea, salt, shells etc. The experts underline that to serve effectively
as money, a commodity should be fairly durable, easily divisible, and portable. None
of the above-mentioned3 commodities possessed

all these qualities, and in time they were superseded by precious metals. First
they were superseded4 by silver and later by gold. When a payment was made the metal
was first weighed out. The next stage was the cutting of the metal into pieces of definite
weight and so coins came into use. Paper money first came into use in the form of
receipts given by goldsmiths in exchange for deposits of silver and gold coins. After
goldsmiths became bankers their receipts became banknotes. That's how the first
banknotes came into existence5. At first coins were worth6 their face value7 as metal.
But later token coins8 of limited value as legal tender were issued. Now smaller
denomination coins are made from bronze and are often referred to as coppers. Bigger
denomination coins are made from cupronickel and are usually called

silver.
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Vocabulary

1glimpses of history — xeio npo moxXoKeHHS;
2commodity — mpeaMeTH BXKHUTKY;
3above-mentioned — Buie3raganuii;

4to supersede — 3amiHIOBaTH;

5to come into existence — BUHUKHYTH, 3’ IBUTHCS;
6worth — miuna;

7face value — HomiHaBEHA BApTICTBH;

8token coin — po3minHa MOHETA.

II. 1. Read, translate (into Ukrainian) and retell (in English) the text.
Money

Money is any token or other object that functions as a medium of exchange that
iIs socially and legally accepted in payment for goods and services and in settlement of
debts. Money also serves as a standard of value for measuring the relative worth of
different goods and services and as a store of value. Some authors explicitly require
money to be a standard of deferred payment.

Money includes both currency, particularly the many circulating currencies with
legal tender status, and various forms of financial deposit accounts, such as demand
deposits, savings accounts, and certificates of deposit. In modern economies, currency
is the smallest component of the money supply.

Money is not the same as real value, the latter being the basic element in
economics. Money is central to the study of economics and forms its most cogent link
to finance. The absence of money causes an economy to be inefficient because it
requires a coincidence of wants between traders, and an agreement that these needs are
of equal value, before a barter exchange can occur. The efficiency gains through the
use of money are thought to encourage trade and the division of labour, in turn
increasing productivity and wealth.



Money is generally considered to have the following characteristics, which are
summed up in a rhyme found in older economics textbooks and a primer: “Money is a
matter of functions four, a medium, a measure, a standard, a store”.

There have been many historical arguments regarding the combination of
money’s functions, some arguing that they need more separation and that a single unit
is insufficient to deal with them all. ‘Financial capital’ is @ more general and inclusive
term for all liquid instruments, whether or not they are a uniformly recognized tender.

In economics and business, the price is the assigned numerical monetary value
of a good, service or asset. The concept of price is central to microeconomics where it
is one of the most important variables in resource allocation theory (also called price
theory).

Price is also central to marketing where it is one of the four variables in the
marketing mix that business people use to develop a marketing plan. In ordinary usage,
price is the quantity of payment or compensation for something. People may say about
a criminal that he has ‘paid the price to society’ to imply that he has paid a penalty or
compensation. They may say that somebody paid for his folly to imply that he suffered
the consequence.

Economists view price as an exchange ratio between goods that pay for each
other. In case of barter between two goods whose quantities are x and y, the price of x
is the ratio y/x, while the price of y is the ratio x/y. This however has not been used
consistently, so that old confusion regarding value frequently reappears. The value of
something is a quantity counted in common units of value called numeraire, which may
even be an imaginary good. This is done to compare different goods. The unit of value
is frequently confused with price, because market value is calculated as the quantity of
some good multiplied by its nominal price. Theory of price asserts that the market price
reflects interaction between two opposing considerations. On the one side are demand
considerations based on marginal utility, while on the other side are supply
considerations based on marginal cost. An equilibrium price is supposed to be at once
equal to marginal utility (counted in units of income) from the buyer’s side and
marginal cost from the seller’s side. Though this view is accepted by almost every
economist, and it constitutes the core of mainstream economics, it has recently been
challenged seriously.

2. Make 5 questions to the text and answer them.

3. Translate into English.

1. ®yHkuii rpoiei, 10 BUOKPEMITIOIOTHCS B Cy4acCHI €KOHOMIYHIH JIiTepaTypi,
BiT0OOpaxaroTh JUHAMIYHI MPOIIECH, IO BiMOYBAIOThHCSA, 1 30aradyroTh Il BITHOCHHHU
SKICHUMU 3MiHamu. 2. [lepiioro ¢yHKITi€rO rpolieid € GyHKIIs Mipu BapTOCT1, TOOTO iX
CIPOMOXKHICTh BHMIPIOBATH BapTICTh YCIX TOBApiB, CIYTryBaTU MOCEPEIHUKOM MpPU
BU3Ha4CHHI 1iHH. 3. ToBapu MOPiBHIOIOTH 3a TOMIOMOT'O0 TPOIIIEH TOMY, 1110 BOHH, SIK 1
IpOIlli, € IPOAYKTaMHU JIFOJCHKOI Mpalll, MalOTh OAHOPIAHY 3 HUMU 0a3y MOPIBHSIHHSI —
a0cTpakTHy mpaiio. 4. Bupakena y rpormrax BapTicTh ToBapy € miHoto. 5. Iina, a6o



rpomioBa ¢opma ToBapy, — Ilie ¢opma Jimiie igeanbHa. 6. BapTicTh B3yTTS, OATY,
aBTOMOO1IB, Ta/PKETIB TOIIO ICHYE Xo4ya 1 HEBUIUMO B CaMHX pedax, BOHA
BUPAXXA€ThCS B iX BIAHOIIEHHI /10 30J10Ta. 7. L{iHy MOXe MaTu TUIbKUA TOW TOBap, 1110
3HAXOAMUTHCS y BIAHOCHIN popMmi BapTocTi. 8. CaMi rpoull iHK HE MAKOTh, iX BaPTICTh
HE MOKe OyTH BHpaXK€Ha B HHX e caMmuX. 9. 3aMicTh IIIHM TPOIIl BOJOMIIOTH
KYIIBEJIbHOIO CIIPOMOXKHICTIO, SIKA BUPAXAETHCS B A0COJIOTHIN KUJILKOCT1 TOBApy, 11O
MOKHA 32 HUX KynuTd. 10. Macmrab 1iH Ma€e IOpUINYHUNA XapakTep, 3aJIeKUTh Bij
BOJI1 JIep>KaBH 1 CIYTYeE JIJIs1 BUPAXKEHHS HE BapTOCTI, a IliHK ToBapy. 1 1. Uepes maciitad
I[IH 17]eajibHa, ySIBHA I[1HA, 10 HAJA€THCS TOBAPY SIK MOKAa3HUK BEIUYMHHU BapTOCTI,
NEPETBOPIOETHCS Y MPEUCKYpPaHTHY a00 PUHKOBY I[iHY, BUPa)XEHY B HAIllOHAJIBHIN
T'POIIOBIM OJIMHUILII.

CEMIHAPCBKE 3AHATTA Ne28,29,30

Tema: «Dinancu, 6anKinz»

Proper Names and Abbreviations:

Sri Lanka, Ecuador, El Salvado, Panama, Zimbabwe, Asia, Colombo, China
Moody’s Analytics, Mark Zandi, House Speaker Kevin McCarthy,
President Joe Biden, Treasury Secretary Janet Yellen

Pay attention to the following organizations. What do you know about them?
[Ithe International Monetary Fund

[Ithe U.S. treasury

[Ithe Federal Reserve.

1. Read the following words and their definitions and translate them into
Ukrainian.

1. to spare (v.) — to prevent something from harm

2. to currency (n.) — the type of money used in a particular country

3. to demand (v.) — to ask for something forcefully, in a way that

shows that you do not expect to be refused

4. to default (v.) — to fail to pay interest or other money that is owed

5. to solve (v.) — to find an answer to a problem

6. to estimate (v.) — to say what you believe the cost, size, value, etc.
ofsomething is, although you do not know for certain

7. stock market (n.) — the activity of buying and selling shares in
particular companies, and the people and

organizations involved in this

8. household (n.) — a group of people, often a family, who

live together in a house or flat

9. securities (n.) — investment in a company or in government debt

that can be traded on the financial markets and

produces an income for the investor

10. borrowing (n.) — the act of borrowing money or amount of the



money that a person, company, government,

Listening and comprehension tasks
I1. Listen to the story and fill in the gaps.

Failure of US to Pay Debt Raises Fears of Financial Crisis
The United States government has a history of paying its 1. .... on time.
Many people, however, are worried about what would happen if the U.S. defaults
on 2. .... that it owes lenders.
Default means to fail to do what rule or law requires. In 3. ...., it means
being unable or unwilling to pay back loans.
“No corner of the global 4. .... will be spared” if the U.S. government
defaulted and the problem were not solved quickly, said Mark Zandi. He is chief
economist at Moody’s Analytics, a risk 5. .... business.
The Associated Press reports that Zandi and two of his co-workers suggested
that, even if the U.S. did not pay its 6. .... for only a week, 1.5 million jobs in the
U.S. could be lost.
If the default were to last longer into the summer, Zandi’s team’s research
suggests 7.8 million jobs could be lost. And they estimate a huge 7. .... in the stock
market would cause a $10 trillion loss in household wealth.
The reason people are talking about default is because U.S. law limits the
amount of debt securities the government can hold at one time. It is called the
8. .... debt limit.
House Speaker Kevin McCarthy, who is a member of the Republican Party,
has been meeting with President Joe Biden, a Democrat, to discuss the problem. The
two met on Monday. Republicans want to pull back government 9. .... increases and
place limits on future spending. In return, they have said they would increase the debt
10. .... which is what the president wants.
Congress has raised, changed, or extended the borrowing limit 78 times
since 1960, most recently in 2021.
The U.S. government borrows money from the public and from other countries
by offering bonds and other 11. .... that investors buy from the U.S. treasury.
The public buys the securities because they pay interest or increase in value
over time. But, if the U.S. defaults, that might mean some investors might not get
money the U.S. government owes them.
Treasury Secretary Janet Yellen has warned that the government could default
as soon as June 1 if 12. .... do not raise or suspend the borrowing limit. She called
June 1 a “hard deadline,” meaning an important time limit.
Governments and international businesses use U.S. securities to secure credit
and protect against bank losses. They also use and keep U.S. dollar securities
for trade.
Because of the trust in U.S. securities, international bank officials give U.S.




government debt a risk rating of zero. Foreign governments and private 13. .... hold
nearly $7.6 trillion of the debt. That is about 31 percent of the U.S. securities

in financial markets.

The high demand for the U.S. dollar makes it more secure than other currencies.
Because of demand around the world, the U.S. can borrow money.

U.S. dollars make up 58 percent of all foreign money held by the world’s

central banks. The International Monetary Fund says the euro is second,

at 20 percent, and China’s yuan is less than three percent.

Researchers at the Federal Reserve have said that from 1999 to 2019, 96 percent
of trade in the Americas used U.S. dollars. And 74 percent of trade in

Asia used dollars.

Buyers in some weak 14. .... demand payment in dollars instead of their own
country’s currency. For example, in Sri Lanka earlier this year, shippers refused to
release 1,000 containers of urgently needed food unless they were paid in dollars. The
shipments stayed in Colombo, the capital, because the importers

were not able to get dollars to pay for the food.

Some countries also use the U.S. dollar as their 15. .... currency. In 2000,
Ecuador responded to an economic crisis by replacing its own currency with the U.S.
dollar. El Salvador, Panama, and Zimbabwe are among the countries using the
U.S. dollar as currency.

Zandi and his coworkers think that if the U.S. defaults, people might still hold
onto dollars near the beginning of the financial crisis. That’s because the U.S. will
likely continue to pay some of the money it owes. They think the dollar may

still be considered safer than other currencies.

But people might start 16. .... money into private money market funds or the
bonds of top U.S. corporations. Zandi said growing doubts would decrease the
dollar’s value and keep that value down.

A high 17. .... of the dollar can have negative effects in some countries. It can
make their currencies less valuable. It can also make it more likely for people and
businesses to invest outside of their country.

However, there is not yet any other clear choice besides the dollar. The euro is

far behind the dollar. China does not permit its yuan to trade freely in

foreign 18. .... markets.

The debt limit issue is likely to increase questions about the 19. .... power of

the United States and the dollar.

I11. Listen to the text again and decide whether the statement is true or false;
correct those that are wrong.

1. Mark Zandi is the chief economist at Moody’s Analytics. T/F

2. House Speaker Kevin McCarthy and President Joe Biden

belong to the same political party.

T/F

3. The U.S. has raised the public debt limit 78 times since 1960. T/F



4. The U.S. government borrows money exclusively from foreign
countries.

T/F

5. Treasury Secretary Janet Yellen warned that the government
could default as soon as July 1.

T/F.

6. International bank officials give U.S. government debt a risk
rating of ten.

T/F.

7. El Salvador currently uses its own currency, separate from the
U.S. dollar.

T/F
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8. The U.S. dollar makes up the majority of all foreign money held
by the world’s central banks.

T/F

9. If the U.S. can’t pay its bills, it could make the US dollar worth
less and people might want to invest more in the USA.

T/F

10. The debt limit issue is not expected to raise questions about the
financial power of the United States and the dollar.

T/F

IV. Find synonyms and antonyms of the following words.
synonyms antonyms

. to fail

. huge

. to borrow

. to suspend

. weak

. to refuse

. to permit

V. Explain the following notions.

1. hard deadline

2. to raise the borrowing limit

3. financial power

4. risk advising business

5. to decrease the value

6. the public debt limit

VI. Comprehension Questions.

1. What does the term “default” mean in the context of finance, and how does it relate
to the United States government’s situation?

2. According to Mark Zandi, what potential consequences could arise if the U.S.
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government defaults on its debt?

3. What are the key points of disagreement between House Speaker Kevin McCarthy
and President Joe Biden regarding the debt limit issue?

4. How does the US government borrow money and why do investors buy US
Treasury securities?

5. What are the potential long-term effects of a U.S. default on the dollar’s status as a
global currency?

CEMIHAPCBKE 3AHATTA Ne30,31,32,33,34,35,36
Tema: «Finance and the economyy . @inancu ma eKOHOMIKQ)»

THE DAILY MONEY

Financial tips of the day If your finances are disorganized, you might be losing money.
These simple tips will change that!

e Monitor what you spend! Keep a notebook in which you can track your outgoings.
Then, you can see which purchases were really necessary.

¢ Be careful with your credit card! It is best to keep your credit card at home and to use
it for emergencies only. Use your debit card for everyday spending.

¢ Be responsible with your banking. Avoid charges by keeping within your credit limit
and not overdrawing.

e Save money. Set up a direct deposit from your monthly paycheck. Then, you can be
sure that your savings grow every month. When you have extra money, think wisely
about how to invest it.

1. What is the purpose of the article? A to give investment advice B to help readers
choose a credit card C to suggest ways to organize finances D to warn readers about
false bank charges

2. According to the author, how can people increase their savings? A increase their
credit limit B establish a direct deposit C track deposits in a notebook D invest money
regularly

3. Which is NOT a suggestion made in the article? A monitor purchases B reduce
everyday spending C avoid going over a credit limit D use credit cards only when
necessary



Reading 3. Complete this introduction to finance from a consumer website with
words from 2.

The economy and the world of finance Two key principles of the economy are supply
and demand. Some people have goods or services to sell and other people want to buy
those goods or services. The relationship between supply and (1) IS very
important. The world of finance is a necessary part of the economy. People need money
to do business. Banks first collect money from customers. Then they lend money to

people or institutions. Customers who borrow money pay (2) to the bank
until they pay the money back. There are different types of 16 (3) . For
example, people who want to buy a house or flat usually choose a(n) (4)

(5) in shares of stock is another part of the financial world. People buy

shares and then own a part of a company. They hope to make a(n) (6)

when the company does well. When the company does not do well, the investor makes
a(n) (7) . These are some of the ways that financial institutions help the
economy.

Speaking .

Work in pairs. Discuss these questions. Give details.
¢ Do you pay rent or do you own a flat?

¢ Do you have a mortgage? Do you pay interest on it?
e Do you get interest on your current account?

¢ Do you make investments

Jobs in banking

Banks offer many different jobs, from trainee cashier right up to senior account
manager or investment analyst. Many jobs are in specialist areas such as IT or corporate
banking - accounts for business customers. Some banks have call centres where
customer service advisers answer telephone enquiries. In the UK today, building
societies, insurance companies and even supermarkets can offer the same services as
banks.

There is a lot of competition, so banks always need top-quality staff with good
communication skills. Training and opportunities Trainees with basic school
qualifications usually process cheques and do administrative tasks. They then take a
training course to become cashiers. Good cashiers often become supervisors,
responsible for their own teams of employees.



Graduate trainees have a fast-track training course. They usually spend about two
years learning how the bank works. Then they can get management positions. Branch
managers spend a lot of time with customers and sometimes visit business customers
in their office or factory. Working conditions Working hours are usually 9 am to 5 pm.
Most banks have an annual appraisal system and give salary increases according to
performance. Some also have good pension schemes. Larger banks have sports
facilities for activities such as golf and tennis.

. Read the article. Are the sentences true (T) or false (F)?

. Only university graduates get jobs in UK banks. 22

. Customers visit call centres to talk to customer service advisers.

. Some other companies offer the same services as banks.

. University graduates become managers as soon as they join a bank.
. Managers never leave the bank during working hours.

. Working hours are usually 9 am to 5 pm.
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. Find words and expressions in the article to match these definitions.

1. the ability to talk to people clearly and explain things well:
C S

2. banking for business customers rather than individual customers:
C b

3. people who watch over other employees and check their work:

4. a way of deciding how well and how hard an employee works:
a S
5. a way of saving for the time when you are old and don’t work any more:

p S

4. Complete these sentences with the jobs in the box in 1.

1.A has a team of employees and watches and checks their work.

2. A works at a bank counter and handles everyday banking.

3.A handles customers' problems and questions, often on the
phone.

4. A knows a lot about the economy and investments.

5 A Is in charge of the employees and customers at one branch of the bank.

6. A IS responsible for customers' accounts. It is a management
position.




